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Prerequisites before Installing Milestone Client
1. Windows (64 bit)

Installing Milestone Client
In a Web Browser go to http://info.ss.ccsd.net and click on the Surveillance tab.

On the left side of the screen, select Install Download. Then click “CLICK HERE TO DOWNLOAD” to
begin download.

On this page you will also see an example of the login box.

Milestone

O Tutorials

(New) XProtect Smart Client Installer 2023 R2 (64 bit)

CLICK HERE TO DOWNLOAD

TruNav / GeNav A
ct* Smart Client 2023 R2
Ir

Computer

vms.securitysystems.ccsd.net

Authentication

Windows authentication
Domain: SECURITYSYSTEMS

User name

SECURITYSYSTEMS\usemname

Password

[] Remember password
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Click Yes to Allow this App to make changes to your computer.

* . &
Choose language Accept the Milestone license agreement
Milestone End Lii Ag t
Language: Englsh . NOTE: o you are a Milwstone Dealer, systems integrator of are oferwise installing this

Product on behall of 3 Mind paty, you Shall ensure Mat you have Meir acceptance of this
Enduser License Agresmant and thes consent 1o provide end-user personal data for
rRQrEtrabon witn Mdestone Systemns f such veluntley cobon is applied

This End-user License Agresment (EUILA") is 3 legally Sinding agresment between you
(efthel an indMduaal of 3 single legal entity) and Mdestons Systems A5 ("Msestons”) for the
Migstons peoduct of uBlity, which may incude assocabed sofware and hardware
components, media, prnted materials, onling of sleciionic documentation and any updates
o comeciions (Produd’) ¥ you have purchased he Produc as part of 3 computer of server
System oslivered by Miestone all hardware and sofware components of such system shall
for B purpases of Tiis EULA be considensd being parts of the Progudt, sxcepl howeat for
&Ny T party software of hardwars component which is covered by & separate Tird pary

[ Laccent the terms in the boense agreement

Contrue Cancel Previous Contrue Cancel

Select file location and product language
The installation is complete

These comeonents have Deen successfully instalied
e location:

C{Program FlesiMdestone Browse—
WProtect Smart Chent 2023 R2 (84-b%)

Free dsk space on drve: 206 GB

Product Bnguage:

Once the installation is complete click Close on the final screen.

Once download is complete find and double-click on the Milestone XProtect Icon on your
desktop.
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Log In

You will see the Login Box where you will enter your login information.
You will need to change the following information:

Computer: vms.ss.ccsd.net

Authentication: Windows Authentication Note: NOT “Windows Authentication (Current User)”

SECURITYSYSTEMS\USERNAME (this will typically be the same as your AD ID)

Milestone

XProtect” Smart Client 2023 R2

Computer

vms.ss.ccsd.net

Authentication

'Windows authentication

Domain: SECURITYSYSTEMS

User name

SECURITYSYSTEMS\your.user.name

Password

[[] Remember password

Connect | | Close
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Password Reset
To reset your password, go to info.ss.ccsd.net. Click on Surveillance. On the left side of the page, under

the Milestone tab, click Milestone Password Reset. Enter your information in the box. Once you submit,

you will receive and email from noreply@securitysystems with the information to reset your password.

Helpdesk: (702) 799-1048 | WAN: 0093-3160 |

Milestone Password Reset &

Email Address:
You must have a Milestone aceount to reset your
password.

If you are having problems please contact Last 4 of SSN:
Helpdesk (702) 798-1048 during bussiness hours
7am to 3:30pm.

Note: Even if you are the only employee with access to your PC we do not recommend
checking the Remember Password Box.

Do not share your Log On information with anyone; setting
the Remember Password function creates an unsecure
environment for your account and will be a violation of the
CCSD Acceptable Use Policy.
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Live View

Select the Live Tab at the bottom center of the program window. In the Views Window,
double-click on your site folder and it will drop down and show you another folder with your
site name. Double click on the second folder and it will open up a list of camera views. Now
click the view you wish to open.

Views Exports Search Systemn Monitor

XProtect

Note: In the upper right corner of each live camera view you will see either a green dot or a red
dot. Occasionally you will see a little red man next to the red or green dot.

Green Dot: means the camera is active but no video is being recorded to the Server because
there is no motion detected.

Red Dot: means there is movement within the camera view and video is being Archived.
Red Man: appears when motion is detected.

NOTE: The cameras are set to record everything (even with no motion) M-F 6am-6pm. From
6pm-6am and on weekends, the cameras are set to record on motion only.
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Double left-click on any Single Camera anywhere in the image to enlarge it to the entire
Viewing Window, and then double left-click again anywhere in the image to return to the grid
view.

Views Searc System Monitor

ARpeASCE i E Video restrictions ¥ Sewp [

Y

Full Screen
You can maximize the entire main view window to full view by clicking on the Full Screen Mode

Button at the top right of the Client. This will hide everything except the Camera Views. You
can get back to the standard view by pushing (Esc) Escape on or F11 on your keyboard.

Views Exports Search System Monitor

XProtect &  Williams - 0513 1-9
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Digital Zoom
Mouse over the camera view. You will notice plus/minus buttons on the lower left corner of the
video view. You can click these buttons to zoom in/out of the camera view. You can also left
click any area of the window and hold as you drag down and to the left or right to create a
white box around the area you wish to zoom in on.

Once you Zoom, a Digital Toggle Wheel will open up in the lower left side of the view, use this
to navigate around the view, to return to full view click in the center of the Digital Toggle
Wheel.

Back to full view

Digital Toggle Wheel

A smaller view of the camera will show up in the bottom right corner, left-clicking on the white
lined box in the smaller window and holding it allows you to pan around and see other areas in
the view.
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Custom View
Private Folder
In order to create a custom view click on the Setup Button in the top right:

Views Search System Monitor

XProtect

In the View Window select the folder titled Private, if there is no folder titled New Group then
right click Private to get to the New Group Option, click the New Group and rename the folder.

Right click your newly created New Folder and mouse over New View from the drop down
menu, you will see four screen size options, mouse over one

& Milestone XProtect Smart Client

and select a grid from the next menu list.

Views Exports Search

® Milestone XProtect Smart Client

Views Exports Search System

XProtect &«

XProtect &« < Select view  °

b Alarms

b & SEC-VMS-01
[ carousel = g

[*] Hotspot age

U Map

L HTML page
B Matrix
= |mage mart map
N Map rt Wall

B Matrix

94 Smart map

=22 Smart Wall

4 [ Private

B Text
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You will see the empty grid you have chosen, ready for you to insert cameras. You can also
right-click and change the name of the grid (for example: Playground, Parking Lot, etc.)

Next in the System Overview Window open up the SEC-VMSO01 folder, followed by the All
Groups, and then All Sites, and then finally Your Site folder and left-click and hold on the
camera you wish to review, and then drag it over to one of the empty video viewing boxes.
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You can keep the camera or remove it from the viewing window simply by clicking on the Black
X in the upper right corner view and replace it with any other until you are satisfied with your
New View. You can also drop another camera over the camera to replace it in the view.

When finished with edit mode, click on the SETUP button to leave setup mode.

Views Exports

XProtect 3 E Video restrictions.

1 Stary Classroom,/Office/MP Bldg Playground

fice/MP Eldg Bike

e — .—“r-‘:_
B8y Wi

Your New View will be available to select from the View Window as Live or Playback Video

NOTE: You can add/delete/rename any grids when you are in SETUP mode.
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Playback
Select the Playback Tab at the bottom of the screen. Then click on the grid view you would like
to review.

Views xports earch System Monitor (FRRRET- VI R A

XProtect 9 - EBidencelock v R Video restrictions % | Setup [

The Timeline Browser at the bottom of the Milestone Client shows lines with Red, Pink or Gray
within the bars.

The top bar shows details for the camera selected within the grid.
The bottom bar shows details for all cameras in the grid(overlapped).
Red means you have recorded media to view as a result of active motion.

Pink means non-motion recording.
Gray means the there is no video recorded for that time period.

To choose a specific date/time to review, click on the time or date in the white box on your
Timeline Browser. A calendar will pop up and you can select the date/time you would like to
view.

l« 14 4 (1 4

11:48 AM [T 7/18/2023 11:49:16.629 AM 11:50 AM 11:51 AM
|

PLAYBACK LIVE
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Select the date on the calendar, then enter the time you want to start your review. Then click
“Go to time”

§ >

L ~L elect date and time

July 2023

Mo Tu We Th
26 27 28
3 4 5
10 11 12
17 8N 19
24 25 26
31 1 2

Go to time

The play/rewind buttons are located at the bottom of the screen. You can also navigate through
the playback by left-clicking on the red/pink/gray bars and holding you can drag them left or
right to fast forward or reverse the video manually.

7/18/2023 11:49:16.629 AM

=

PLAYBACK LIVE

For a more precise control of review, use the Set Start/End Time Tab on the bottom left side of
the Timeline Browser. Enter the detailed date/time info, then click ‘OK’.

l« 14 4

x

[@ 7/18/2023 11:49:16.000 AM
July 2023 July 2023 - -
LRAI= Su Mo Tu We Th Fr S
All cameras 25 27 28 29 30
6 7

10 11 12 13 14 PLAYBACK LIVE

9 10 11 12

6 17 B 19 20 21
25 7 28 29

11:49:16 AM

16 17 481 19
4 25 26 27
11 2

11:50:31 AM

Enter specific date and time info in the calendar that pops up and then click OK.
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This will create a bracket on your timeline for review. When these brackets are present, the
video marked inside the brackets will play in a loop. You can slide the brackets to further refine
the clip. You can use the player function buttons to perform the fast-forward, play, and rewind
actions.

« 14 4 4 | [ | |

@ 7/18/2023 11:49:16.000 AM 1150 AM

Printing Selected View

In Play Back or Live once you have located the Still Camera View you need, click on the Printer
Tab as it pops up in the bottom right corner of the screen when you mouse over the view, this
will open up a document called XProtect Smart Client Surveillance Report.

XProtect Smart Client 2023 R2 surveillance report

SurveiNance report

Once you finished creating your Report, Click on the Print Tab at the bottom of the Surveillance
Report to bring up the Print Screen.

If you want to simply Print the Report, set the Name section to your Default Printer and click
on okay.

If you want to save the Report to a file select Microsoft XPS Document Viewer in the Name
section then click Okay.

Next you will see the “Save the File As” Window, you can now set where you want the XPS file
saved on your PC.

Page 15 of 16



Contact Information

If you need additional assistance, please
contact us at:

> Help Desk: 702-799-1048
> Help Desk WAN: 0099-3160

Or log onto http://info.ss.ccsd.net to download programs and manuals.

The CCSD Security Systems Help Desk is available Monday through Friday 8:00am to
3:30pm. If you are calling after normal hours, please leave a message and the Help Desk
technician will return your call during normal business hours.

Thank You.
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